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PRIVACY POLICY (GDPR COMPLIANT)

Last updated: [Insert Date]

1. Company Information

ALPHA SAILING RS LIMITED ("Company", "we", "us", "our") operates as RS21 Cyprus, a
sailing school and regatta organizer in the Republic of Cyprus.

2. Personal Data We Collect

We may collect and process the following personal data:

Full name

Email address

Phone number

Date of birth

Sailing experience level

Emergency contact details

Payment information (processed via third-party providers)
Technical data (IP address, browser type, cookies)
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For minors, parental or legal guardian consent is required.

3. How We Collect Data

We collect data when you:

Register for training, regattas, charter, or events

Contact us via website, phone, or messaging platforms

Subscribe to updates

Make a payment

Accept cookies

Data may be stored in secure email systems, EU-compliant cloud storage, and CRM
systems.

e Data is retained only as long as necessary for operational and legal purposes.

4. Legal Basis for Processing

We process personal data based on:

Performance of a contract

Legal obligations

Legitimate business interests

Explicit consent (marketing and cookies)

5. Payment Processing

Online payments (when enabled) are processed through secure third-party payment providers.
We do not store full credit card details.

6. Data Storage and Retention
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Personal data may be stored in secure email systems, cloud storage providers compliant with
EU regulations, and CRM systems (when activated). Data is retained only as long as necessary
for operational and legal purposes.

7. Sharing of Data

We may share data with:

Insurance providers

Regatta officials and race committees

Technical service providers (hosting, CRM, analytics)
Authorities if required by law

We do not sell personal data.

8. Cookies

Our website uses cookies to improve functionality and user experience. Users may manage
cookies through browser settings.

9. Your GDPR Rights

You have the right to:

Access your personal data

Request correction

Request deletion

Withdraw consent

Lodge a complaint with the Cyprus Data Protection Authority

Requests may be sent to: info@rs21cyprus.com

10. Security
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We implement appropriate technical and organizational measures to protect personal data.

TERMS & CONDITIONS

Last updated: [Insert Date]

1. General

These Terms govern all services provided by ALPHA SAILING RS LIMITED, including sailing
training, regattas, yacht charter, corporate events, fleet management, and professional training
programs.

By registering for any service, you agree to these Terms.

2. Participation Requirements

Minimum age requirements apply depending on the program.
Participants must be physically fit for sailing activities.
Mandatory signing of a Participation Waiver before going to sea.
Parental consent is required for minors.

3. Safety and Compliance
Participants must follow instructor and race officer instructions, wear required safety equipment,

and comply with maritime safety regulations. Failure to comply may result in removal without
refund.

4. Insurance
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The Company maintains appropriate insurance coverage. Participants are responsible for
obtaining personal accident and travel insurance where applicable.

5. Liability

5.1 Training with Instructor

If sailing under instructor supervision, operational responsibility remains with the Company.

5.2 Independent Sailing / Charter
For unsupervised sailing or charter:

e A damage checklist is completed before departure.
e Participants are financially responsible for damage occurring during use.
e Liability is limited to actual repair or replacement cost.

6. Weather Conditions

The Company reserves the right to postpone or reschedule sessions due to unsafe weather or
safety concerns. Rescheduling will be offered where reasonably possible.

7. Cancellations and Refunds

Cancellation terms may vary by program. General principles:

e Participant cancellations may be subject to notice requirements.
e School cancellations due to safety or weather will be rescheduled where possible.
e No refund for voluntary withdrawal after program commencement.

8. Regattas
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Participants agree to follow race rules, accept race committee decisions, respect competitors,
and comply with safety protocols. Additional regatta-specific rules may apply.

9. Corporate Events

Corporate bookings require a signed agreement and may require deposit or pre-payment.
Damage responsibility agreements apply.

10. Fleet Management and Charter

Separate agreements may apply for long-term fleet use, charter arrangements, and commercial
usage.

11. Intellectual Property

All website content is the property of ALPHA SAILING RS LIMITED and may not be reproduced
without written consent.

12. Governing Law

These Terms are governed by the laws of the Republic of Cyprus. Any disputes shall be subject
to the exclusive jurisdiction of Cyprus courts.
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